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RETRACTABLE BOLLARDS

Installation Procedure:

1.  Set out and bore holes approximately 
500mm diameter. Recommended 
spacing for bollards is 1400mm 
maximum, centre to centre. Holes 
should be 100mm deeper than the 
length of the galvanised ground 
casing. (PHOTO 1).

2.  Place coarse gravel in the bottom 
of the hole, sit the bollard on this 
base until the top flange plate is 
approximately 10mm above the 
natural ground level. Ensure bollard 
is plumb then place more gravel 
around the bollard until the hole is 
approximately 1/3 full. (PHOTO 2).

3.  Replace some of the excavated  
soil from the hole and compact until 
the hole is approximately 2/3 full. 
Check the operation of the bollard. 
(PHOTO 3).

4.  When satisfied the bollard is plumb 
and at the correct height, cover the 
top with tape to prevent entry of 
cement into bollard casing. Fill the 
balance of the hole with 35-50 mpa 
concrete. Add steel reinforcing if 
required. (PHOTO 4).

5.  Finish off concrete as desired, 
remove the protective tape and clean 
around the bollard and top flange. 
(PHOTO 5).

6.  Stand back and admire your 
beautiful work. Well done! (PHOTO 6).
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5. 6.Photos courtesy of R.L. Reed Inc. (Las Vegas).

a.  When finishing off the concrete, taper the surface 
slightly away from the surface flange. This will 
reduce the amount of water that finds its way into 
the ground casing.

b.  The coarse gravel in the bottom of the hole acts 
as a drainage sump for water that finds its way 
into the casing. This is normal and should not be 
seen as a problem.

c.  Never allow the bollard to free-fall from the raised 
position. Always lower using the ‘T’ handle key.

PLEASE NOTE
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RETRACTABLE BOLLARDS

Locking Procedure:

1.  Insert the ‘fingers only’ of the key 
into the bollard, as shown. 
Note: Slot in bollard is off-centre. 
Insert key so that handle is facing 
out on ‘short’ side of the cap. 
(DIAGRAM 1).

2.  Fully insert key while pivoting 
upwards into the vertical position. 
Note: It is important that the key is 
fully inserted until it can not go any 
further. (DIAGRAM 2).

3.  Lift the key until the weight of 
the bollard is taken.  
Rotate anti-clockwise to unlock. 
(DIAGRAM 3).

4.  Lift bollard until fully extended. 
(DIAGRAM 4).

5.  While holding bollard in the fully  
extended position, rotate in  
anti-clockwise direction until it 
stops. Remove the key. The bollard 
should now be locked in the upright 
position. (DIAGRAM 5).

6.  Now re-insert the ‘fingers only’ of the 
key and support the bollards weight, 
then twist from left to right. If locked 
correctly there will be minimal 
rotation. If not locked, the bollard 
will fully rotate and retract.  
(DIAGRAM 6).

Note: Reverse procedure to unlock and 
lower bollard. 

1. Insert key to short side. 2.  Fully insert and pivot key  
to upright position.

3. Rotate to unlock then lift. 4. Lift until fully extended.

5. Rotate to lock. 6. Confirm bollard is locked.

WARNING
NEVER ALLOW  
THE BOLLARD  
TO FREE FALL  

INTO THE GROUND. 

DAMAGE MAY RESULT.




